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O Ha3HaYEHHH COTPYIHUKA, OTBETCTBEHHOI'O
3a COIPOBOJK/ICHUE HHBAIIHJIOB
B IIOMEIIEHHH W Ha TPUIIETAOMIEH TEPPHTOPHH

U b

I'Y 510 «Jlerckuit jom “Boikckuii”»

B 1memsx obecrmedeHHs IIOMOINH, OKa3bIBaéMOH paOOTHHKAMHM  OpraHM3alliH,
IPOIIEAINHUMH HEOOX0IMMO€E HHCTPYKTHPOBAHHUE T10 CONPOBOXKICHUIO HHBAJHIOB B IOMEIIEHHH
¥ Ha npwieraromei tepputopun I'VSIO «JleTckuit nom “BomKCKAR"»

[MTPUKA3BIBAIO:

1. Hasmaumts IlomsikoBa Cepress BukTOpOBHYa, BOAMTENS. OTBETCTBEHHBIM DA0OTHHKOM 32
CONPOBOY/ICHHE HHBAIU/IOB B [IOMEILICHHH W Ha HpHIeralomel teppuropau I'Y S0 «JleTckmi
oM “BOIIKCKHE».

2. IlpoBecTH HMHCTPYKTaX JUIsi OTBETCTBEHHOrO pabOTHHKA IO COIPOBOMKICHHIO WHBATHIOB B
moMelneHHH W Ha ‘mpuieraromei teppuropun I'Y S0 «Jletckuil oM “BOIDKCKHH»
(mpunoxenue Ne 1).

3. KoHTpOIIb BBINOIHEHHS HACTOSIIEr0 IPHKa3a OCTABIISIO 38 COOOH.

Tupexrop I'V 510 «Jlerckuit noM “BonKcKuit”»
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Wuctpykius
LIS OTBETCTBEHHOTO PabOTHHKA 110 CONPOBOX/ICHHIO HHBATHIOB B MIOMCIICHHH 1 Ha
IpHUJIeraroIeil TeppUTOPHH

9%

'Y 10 «Jlerckuii toM “BODKCKHN»

I. O6mue npaBuiIa STHKETA

IIpx mIpefOCTaBICHHH MOMOIIH HHBATMIAM IO CONPOBOXKICHUIO B IOMEIICHUH M Ha
npuneraomeii Tepputopun I'Y SIO - «Jlerckuit 1oM “BoJpKcKui”» HeoOX0omuMo coOIoaaTh
clejyiole OOIIMe NpaBWIa JTHKETa NP OOIMEHHH C HHBATHIAMH, B 3aBUCHMOCTH OT
KOHKPETHOH CHTyalluH:
1. OGpameHWe K 4eNOBEKy: KOIZla BBl PasroBapuBacTe C MHBAIHIOM, oOparmaiirech
HEMOCPEICTBEHHO K HEMY, @ He K CONPOBOXKAAIONIEMY WM CYPAONEPEBONTHKY, KOTOPRIC
IPUCYTCTBYIOT IIPH PasroBOpe.
2. TloxaTie pyKH: KOTJIa BAac 3HAKOMAT C HHBAIMIOM, BIIOJIHE ECTCCTBCHHO MOXATH EMY PYKY:
JavKe TeM, KOMY TPY/IHO JIBUTaTh PyKOii HITH KTO IOJIB3YESICs IPOTE30M, BIOIHE MOXKHO NOXKATE
PYKy — IIPaByIO HJIH JIEBYIO, YTO BIOIHE JIOIYCTHMO.
3. HasnpiBaiiTe cebs ¥ ApyrHX: KOIrJa Bbl BCTPEUAETECH C YCTIOBCKOM, KOTOPBIH IJIOXO BUIUT WK
COBCEM HE BHIUT, 00S3aTeIbHO Ha3bIBalTe ce0s U TeX JIIOJEH, KOTOPBIC IPUIIIH € BAMH. Ecma y
pac oOmas Oecema B rpymme, He 3a0biBaiiTe IOACHHTH, K KOMY B IAHHBI MOMEHT BHI
obpamaeTech, # Ha3BaTh ce0s.
4. Tlpe/ioKeHne IOMOIIM: €CITH BBl IPEJIaracTe MOMOIIb, JKIHTE, [OKa & HPUMYT, a 3areM
crpainpBaiTe, 9TO U KaK Je1aTh.
5. AJIGKBaTHOCTH M BEXIMBOCTH: OOpamaiTec X B3pOC/IBIM HHBalIHIaM Kak K B3POCIIBIM
37I0pOBBIM JIIOJAM, @ He Kak K jersM. OOpamarsest K HEM IO AMEHH H HA «TBD» BO3MOJXKHO
TONBKO B TOM CJIydae, €CIH BBl XOPOINO 3HAKOMBI U Balll cobecelHHK IIO3BOJIIET BaMm TaKoe
obpaieHue.
6. He ommpaiiTech HAa KPECIO-KOJACKY: OMHPAThCA WM BHCHYTH Ha YpeH-TO HHBAJIHIHOM
KOIICKE — TO K& caMoe, YTO OIMPATHCS MIM BHCHYTH Ha ee oOnajaTene, u 9TO TOME MOMXCT
pasapaxarh. VIHBaWHas KOMSICKA — 3TO HacTb HENPUKACcaeMOro MPOCTPAHCTBA UCIOBCKa,
KOTOPBIA €€ HCIOJIb3YET.
7. BHAMATE/ILHOCTD M TEPIEIHBOCTD: KOTMIA BBl PasTOBApHBACTE C HEIOBCKOM, HCIIBITHIBAXOIINM
TPYZHOCTH B OOIIEHHH, CIIYIIaiTe ero BHUMATEILHO. By/5Te TepIEIMBEL XKIUTE, KOI/a elI0BEK
cam 3akoHuHT (pasy. He mompaBisiTe €ro W HE noroBapuBaiite 3a Hero. Huxorma He
PATBOPAUTECH, YTO BBl OHUMACTE, €CIIM HA CaMOM JEJe ITO He tak. IToBTOpPHUTE, YTO BEL HE
TIOHSUTH, 9TO IIOMOKET YEJIOBEKY OTBETUTH BaM, & BaM — TIOHATD €I'0.
8. PacrioyioKeHue [Is Gecepl: KOrjia Bbl TOBOPHTE C YEIOBEKOM, IOJIB3YFOIIHMCA WHBAJIHTHOH
KOJISICKOM MM KOCTBUIAMH, PACIONIOXKHTECh TaK, 4TOOBI BallM W €ro Iiasa ObLTH Ha OJHOM
ypOBHe, TOT/ia Bam OyJeT Jierde pasroBapHBath. PazroBapuBasi -¢ TeMH, KTO MOXET YMTATh IO



rybaM, pacroJIOKHTeCh Tak, yTOGEl Ha Bac Najal CBeT, W Bac OBUIO XOpOWO BHJIHO,
TIocTapaiTech, 9T00BI BaM HHYETO HE MEIIATIO.

9. [IpupieueHre BHUMAHUS YENIOBEKA: yToOB! IIPUBJIEYs BHUMAHHUE YCIOBCKA, KOTOpBIH IIOXO
CJIBIIIKT, [IOMANIATE eMy PYKOH WM JOTPOHBTECH 10 TLICHa. CMoTpuTe eMy IpsSMO B Iiasa 1
rOBOpHUTE YeTKO, HO MMEHTe B BUIY, 4TO HE BCC JIO/H, KOTOpBIE [UIOXO CJIBIIIAT, MOTYT IHTaTh
o rydam.

10. He cmyniaiiTech, €CIH cITygaifHO JOIYCTHIIHM OIIOIIHOCT, cKka3aB «YBHOUMCS» WA «BEI
CHBIIATH 006 5TOM...?» TOMYy, KTO HE MOXET BHJIETh HIM CIBIIATE. Jlnst obecrnie4eHHs
JOCTYIHOCTH YCIyT Ul HHBAIH/IOB CICIHATHCTAM, HEIIOCPE/ICTBEHHO OKA3BIBAIOIIUM YCIIYTH,
HeoOXOIMMO OPHEHTHPOBATHCS HA COIHATbHBIC roTpeGHOCTH B OCOOSHHOCTH COLHAJIBHO-
GLITOBBIX OTPAHMYEHHH WHBAIMIOB, BOBHHKAIOIMX B PE3yIbTATC 3abonesanus. [ aBHBIA
[PUHIEN OKA3AHHS IIOMOIM — HE HABPEAUTH B PE3yJIbTAIC HeIpe/lyCMOTPEHHBIX PHCKOB H
ob6cTosTenseTB. OTHOCHTECH K IPYroMYy YENIOBEKY, KaK K cebe caMmoMy, TOYHO TaK XKe €ro
yBaaifTe — M TOI/Ia OKa3aHHe yCIyry B yIPEHICHIM H ob6uienne 6yayT 3G (QEeKTHBHBIMA.
PaGOTHMK, HEMOCPEACTBEHHO OCYIIECTBILIONINE MOMOIIL MHBATHAAM [I0 COMPOBOKACHHIO B
HOMEIIEHHH U Ha MPUIeraoneil TeppuTOpun 'V 10 «Jlerckuii 1oM “BopKCKHit”», JOJDKEH
POXOJUTH HHCTPYKTAK OAHH pa3 B TPA roja.

I1. CompoBosKaeHHe HHBAIUIOB Ha IIPUEME B YIPCIKICHAN

s obecriederus JOCTYyIIa HHBAMIOB K yCIyraM i o6beKxTaM, Ha KOTOPBIX
OHH TIPEJIOCTABIIIOTCS, PAOOTHHKY, HENIOCPENCTBCHHO OCYIIECTBILIIOMIEMY OMOIIL HHBAHIAM
10 COMPOBOJKICHUIO B TIOMCIICHHH ¥ Ha npuneratomeit Tepputopun I'Y A0 «Jlerckuii oM
“BoJDKCKHI», TPy TpuEMe HHBATMIA B YIPCIKICHHA HeoOX0IUMO:
1. PacckasaTh HHBAIHIY 06 APXUTEKTYPHBIX OCOOCHHOCTAX 37aHHA YUPEIKICHHSL:
- KOJIMYECTBO TaKEM;
- OCHOBHEIE MOMEINEHHs H MECTa X PacloJIOKCHHS B 3HaHUH, B KaKOM KkabuHeTe K KOMY
0GpATHTBCS TI0 BOLPOCAM, KOTOPBIE MOTYT BOSHHKHYTE B XOIC [peNOCTaBICHHUS YCIYTH;
- PACTIOJIOKEHHE KOMHAT THIHEHBI 1 CaHy3JIOB.
2. PacckazaTh, YUUTBIBAs CTCTIEHb COIHATBLHBIX orpanuuenuii, 06 0COOCHHOCTAX OpraHM3AIML
JOCTYIHOH Cpeibl B YUPEHKACHHH: HAJMYMM NAHIyCOB, MHEMOCXEM, TaKTHIBHBEIX ITOPOXKEK,
TakTHIbHBX Merkax M T.0. Ocofoe BHMMAaHHE 06paTUTh Ha 3HAKH, IPEIyNpeikAAONIHe 00
OIACHOCTH: 3ByKOBBIE CHI'HAIIBI TPEBOTH, CBETOBLIC 126710, HAEGOIEE GHLICTPBHIM 1 OE30IACHBIM
crocobaM BBIXOAA M3 3[aHH.
3. TIpoBeCTH 3KCKYPCHIO 10 YUPEKICHHIO, oGpaTHB BHEMAHHE HA PacIOJIOKEHHE CaHUTAPHBIX
KOMHAT, JICCTHHII, MECT /it OTAbIXa ¥ T.I. Ilpr HeOOXOAMMOCTH OOpaTHTh BHAMAHHUC Ha
MEXaHH3MBI OTKPHIBAHHS-3aKPEIBAHHS ABEPEH, CAHUTAPHBIX pubopoB.
4. Tlo3HAKOMHTb HHBAJIAA CO BCEMH CTIEIUAIHCTAMH, JIATHO, IPE/ICTABHE 1o (paMHuIuH, UMEHH
F OTYECTBY CIEIMATACTa W HHBAIMIA IPYr HAPYyLYy. WupopMupoBaTh, K KOMY OH JOJDKEH
06paTUTECS BO BCEX CIydasiX BO3HUKAIOMIHX 3aTpyIHEHHH.

5. Tlpu 3aBepIUeHHWH TpuUEMa B YUPEKICHHH YTOUHMID, ocTaiMch y HEro JiM Kakue-mubo
BOIIPOCKI HITH 0COOBIE [OKETAHHS.



[11. TIpaguna STHKETa JJIs JIMI C pa3HBIMU PacCTPOHCTBAMH (pyHKIMH OpraHu3Ma.

[IpaBuiia TUKETA IIPH OGLICHHMH ¢ MHBATHAIAMH, HCTIBITHIBAIOIIIMA TPYIHOCTH TIPH
HIepEIBHKCHHH!

0] IToMHmTe, 4TO HMHBAIMJHA KOJACKA — HEIPHKOCHOBEHHOE IIPOCTPaHCTBO geyoBeka. He
o6 oKaunBaiiTeCh Ha Hee U HE TOJKAHTE. Hauarh KaTHTH KOMACKY 6€3 COrnacus MHBAIMIA = TO
sKe CaMoe, YTO CXBATHTH ¥ MOHECTH Ue/IOBEKA fe3 ero pa3pereHus.
0 Beerja chpamuBaiite, HyXHA I TIOMOMI®, npexjae deM OKasark €€ MHBAIAIAM,
HCIBITHIBAIONMM TPYLHOCTb IPH TEPEABIKCHIL, ¥ mpearaiite MOMONIb, CCIH HYXHO
OTKPBITh TSDKEIYHO IBEPD HIH IIPOWTH IO KOBPY C JUIHHHBIM BOPCOM.
0 Eciu Bame NPEUIOKEHHE O IOMOUIHM NPHHATO, crpocuTe, 9TO HYXHO ACNaTh, H 4EeTKO
cleAyiTe HHCTPYKITHAM.
0 EcM Ba¢ MOTPOCHIIM TOMOYb MHBAIHUILY, repe/IBAraromeMycs Ha KOoJLACKS, cHauaya KaTUTe €€
metenHo. Kornsicka OBICTPO Habupaer CKOpPOCTh, H HEOKU/IAHHBIH TOTYOK MOXKET MPHBECTH K
TI0TEpEe PABHOBECHA. -
0 Beerna nuuHo yOexmalitech B AOCTYIHOCTH MecT, [ 3alUIaHEpOBaHBl MCEPONPHATHI.
3apamee MOMHTEPECYHTECH, KAKNC MOT'YT BO3HHKHYTD nipoGieMb! WM OapeephI H Kak HX MOKHO
yCTPaHHUTE.
0 He Hao XJIOHATh YeIOBEKa, HAXOIIETOCH B HHBATHIHOMN KOMACKE, TI0 CIMHE HJIH IO TLIETy.
(] Ec)i BO3MOIKHO, PACIIONIOKUTECEH TaK, 4ToGEI BAIHM JIMIA OBUTH HA OTHOM YPOBHE. WzGeraiite
OJIOKEHHS, IPH KOTOPOM BalleMy coBeceTHAKY HyKHO 3aIPOKH/ILIBATE TOJIOBY.
0 Ecia CcyIIecTBYIOT apXHTCKTYPHBIC Gapbepsl, NpemynpefuTe O HUX, yTOOBI UEIOBEK HMEI
BO3MOKHOCTH IIPUHHMATH PEIICHUS 3apAHCE.
[ IloMHHTE, 4TO, KaK IpaBHIIO, Y nronei, MUMEIONHX TPYAHOCTH IIpH TepeIBHKEHIH, HET
IpoGIEM CO 3PEHHEM, CITYXOM H TOHAMAHHEM.
0 He aymaiite, 9TO HEOOXOIUMOCTD IOJIBE30BaThCA HHBAIAIHOH KOJSICKOH — 3TO TPAre/IniL. 910
coco6 cBoGOHOTO (ECH HET AapXHTEKTYPHBIX GaphepoB) IEPEIBIKCHHA. Ectp MO,
ONB3YIOLIHECs WHBATHIHON KOJISCKOM, KOTOPEIE HE yTpaTHIId CIIOCOOHOCTH XOJMTh U MOTLYT
TIepe/IBUTaThCsl ¢ TIOMOLIBIO KocTBUIeH, TpocTd H T.IL. KoJscKH OHH MCIIONIB3YIOT JUI TOTO,
4T0GBI SKOHOMHTE CHIIBL K OBICTPES nepeIBUraThCs.

[IpaBuia STHKETA IPU OOIMIEHAH C HHBATHIAMHA, HMEIOMAMHI HapylIeHHE
3peHHE MM HE3PATAMH:

[ Oxa3pBas CBOKO MOMOIIb HE3PTUEMY HCNOBEKY, panpapnsifTe ero, He CTHCKHMBAT IO PYKY,
JIUTE TaK, KAk Bbl OOBMMHO XOJHTE. He Hy)KHO XBATaTh CIIENOr0 HeIOBEKA W TAITUTh €ro 3a
co0oH.
0 OnuimTe KpaTko, rae Bbl HAXOIHTECD. IpeaynpesKuaiire o MPenATCTBHAX:
CTYHEHAX H T.IL
[ Wcmonb3yiiTe, €CiH 9T0 YMECTHO, 3HAKOMEIC (hpasbl, XapaKTePHU3YIOHC HBCT,
PAcCTOSIHHE, OKPYIKAIOIIYIO oGcTanoBKy. . JlenuTech SMOIMOHATBHEIM BO3IEHCTBHEM OT
YBHJCHHOTO.
0 O6paraiTeck € coGaKaMU-TIOBO/IBIPAMHE HE TaK, KaK C OBEUHBIMH JOMAITHAMHE )XHBOTHBIMH.
He xoMmaHyiiTe, HE TPOTaHTe 1 HE urpaiite ¢ CoOaKOHMOBOABIPEM.
0 Eciu BBl coOUpaeTech YATaTh HE3PIIEMY yeoBeKy, CHauaja IpeaynpeinTe
ero 06 stom. [oBoprTe 0OBITHBIM TOJIOCOM.



U Ecnu 3T0 BakHOE HMHCEMO HIIM JOKYMEHT, HE HYXHO IJisi YOSQUTEIBHOCTH [1aBaTh €ro
notporatk. [Ipu aToM He 3aMeHsiTe UTeHHe Iepecka3oM, He IMPOMyCcKaiiTe HHPOPMALHUIO, €CITH
Bac 00 3ToM He momnpocsT. Korna He3psuuii 4emoBex JODKeH HOAMICATE JOKYMEHT, IpounTaiiTe
ero o0s3aTeNbHO MOJHOCTBIO. VIHBaMMOHOCTE HE OCBOOOXIAET CJIENOro YeloBeKa OT
OTBETCTBEHHOCTH, 00yCIOBICHHON 3aKOHOJATEILCTBOM.

0 Beerna obpamaiiTech HEOCPECTBEHHO K YEIIOBEKY, Ja)ke eI OH Bac He BUIWT, a HE K €T0
3pSiYEMY COIIPOBOKIAIOIIEMY.

0 Bcerma HaseBaliTe ce0s M IpefcTaBlsiiTe ApyrHX coOeCeIHHKOB, a TaKkKe€ OCTAIBHBIX
NIPUCYTCTBYIOIIMX. ECIIH BBl XOTHTE 110XKATh PYKY, CKaXHTe 00 3TOM.

0 Korza BeI mpejyaraete He3psdeMy YENIOBEKY CEeCTh, HE yCaXKHBaiiTe €ro, a HalpaBbTE €ro
PYKy Ha CIMHKY CTyJa WJIH NOJJIOKOTHHK. He BomuTe M0 MOBEPXHOCTH €0 PYyKy, a JaiTe eMy
BO3MOJKHOCTE CBOOOIHO HOTpOrarh mpeamer. Ecimi Bac MONPOCHIM IOMOYb B3ATh KakKOH-TO
IIPEJMET, HE CIIEAYET TAHYTh KHUCTh CJIENOro K IPeAMETY H OpaThk €ro pyKoH 3TOT IpeaMeT.

[J Korpa BbI 001iaeTecs ¢ TpyIIION He3psUuX JIoAeH, He 3a0bIBaliTe KayKIbIi pa3

Ha3bIBATh TOT'O, K KOMY BEI 0Opalaerech.

0 He s3actaBmsiiTe Bamero cobecelHuKa 00pamarecs B IYCTOTY: €CJIH BHI MEPEMEINAETECk,
IpeaymnpeanuTe ero 06 3ToM.

U Bromne 1onycTHMO yHOTPeOIATE CIIOBO «CMOTpPEThY. JlJisi He3psidero YeoBeKa 3TO 03HaYaeT
«BHJIETH PyKaMu», 0CA3aTh.

0 MsberaiiTe pacIbIBUAaTEIX ONPENEICHUM H HHCTPYKIMH, KOTOPBIE 0OBIYHO COMPOBOKIAIOTCS
XKeCcTaMH, BbIpakeHHH Bpone «CrakaH HaxoJuTcs Ije-To TaMm Ha ctojey. Crapaiitech OBITH
TOYHbIME: «CTakaH IOCEepeMHE CTOJIaY.

0 Ecmm BBl 3aMETHIIH, YTO HE3PA4Hil YEIOBEK COMICS ¢ MapiupyTa, HEe YIPaBisgiTe ero
OBIKCHHEM Ha PAaCCTOSHUH, MOJOUAUTE U IIOMOTHUTE BEIOPATHCS HA HY)KHBIH ITYTh.

0 Oxa3sbiBast MOMOIIb HE3pSYEMY, JBUTAWTECH HE TOPOIACH, M IPH CIYCKE HIH MOABEME IO
CTyNE€HbKaM BEIMTE HE3PSIUero IEpHeHJUKYISApHO K HUM. He penalite phIBKOB, pe3KHX
JBIDKEHHH, IIpeayNIpexkaaiiTe o mpernsaTcTBUsX.

IIpaBuna sTHKeTa NpH OOIIEHHH C HHBAIHIAMHE, IMEIOIIHAMHE HAPYIICHUE
clyxa:

O PasroBapuBas ¢ YelOBEKOM, Y KOTOPOIO IUIOXOH CIIyX, CMOTpHTE INpsMO Ha Hero. He
3aTeMHAHMTE CBOE JIMIO M HE 3aropakuBaiiTe €ro pykKaMH, BOJIOCAMH WIH KaKHMH-TO
npeaMeramu. Bam cofeceHUK OOKEH UMETh BO3MOXKHOCTD CJIEIMTH 34 BBEIPAKEHHEM BAallEro
L.
0 CymiecTByeT HECKOJIBKO THIIOB M CTemeHeil rimyXoThl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
crocoboB 0OINeHHs C JIOJBMH, KOTOpBIe IUIOXO cibnnar. Ecnu BRI He 3HaeTe, Kakoi
IIPEIIOYeCTh, CIIPOCHTE Y HHX.
00 HexoTopsle JIOMH MOTYT CIBIIIATh, HO BOCIPHHHMAIOT OT/AEJBHBIE 3BYKH HEIpaBHIbHO. B
3TOM Cllyyae rOBOpHTE Oojieeé IPOMKO M 4eTKO, moadupasi MOIXOASHIHHA ypoBeHb. B apyrom
cllydae MOHamOOHTCS JTHINb CHH3HUTH BEICOTY TOJIOCA, TAaK KaK YEIOBEK YTPATUJI CIOCOOHOCTH
BOCIIPHHHUMATH BBICOKHE YaCTOTHI.
0 YroObl npHBIeYs BHUMAHHE 4YEJIOBEKA, KOTOPBIA IUIOXO CHBIMHT, HA30BHUTE €ro 10 HMEHH.
Ecnu oTBeTa HET, MOXKHO CJIerKa TPOHYTH YeJIOBEKa HITH XKe IOMaxXaTh PyKOi.
[J I'oBopuTe AcCHO U poBHO. He HYXHO H3THINHE MOJYEPKUBATH 4TO-TO. KpHuarh, 0COOEHHO B
YXO, TOXKE HE HaO. ;
0 Eciy Bac IpOCAT MNOBTOPUTE YTO-TO, MONPoOyiiTe nepedpasupoBaTh CBOE



npeioxenue. Menomb3yuTe JKecThl.

0 V6enurecs, 9To Bac MoHTH. He cTeCHIHTECh CIIPOCHTS, MOHI JIH Bac cobeceHHK.

OFciu BBl coobmaeTe HHPOPMAIMIO, KOTOpas BKIIOYAET B CeOsS HOMED, TEXHHYESCKUH WA
Ipyroi CIOXHBIA TEPMUH, aApec, HAMIIUTE €C, coobiuTe Mo (GaKcy WM IEKTPOHHOM MOUTe
MM MoGEIM APYTHM CITOCO60M, HO Tak, 9T00b! OHa ObLIa

TOYHO IIOHATA.

[ Ecii CYIIECTBYIOT TPYAHOCTH IPH YCTHOM OOIIEHUH, CIIPOCHTE, HE Oyzner nu

IIpOIIIEe NEPENUCHIBATHCS.

[ He 3a6piBaiite 0 cpenie, KOTOpas Bac OKpy»kaeT. B OONBIIMX MIIH MHOTOOHBIX MOMEIIEHUIX
TPYAHO OOIIATECS € JIOABMH, KOTOPBIE IIOXO CIIBIIAT. SIpkoe COJHIE WIA TeHb TOXe MOryT
OBITH OapbepaMH.

0 OueHp WACTO [IIyXHe JIOMM HCIOIB3YIOT S3BIK JKECTOB. ECTHM BEI obmnraerech 4epe3
nepeBoNuMKa, He 3a0yapTe, 4TO OOpaINaThCs HamO HEMOCPEACTBEHHO K cobecemHUKy, a HE K
TIEPEBOTIMKY.

0] He Bce JTO/H, KOTOPBIE IIOXO CIBIIIAT, MOTYT YHTATh IO Ty0aM. Bawm Jiy4iie BCEro CIpoCUTh
06 sToM mpu Tepsoii Berpede. Ecmm Bamn cobeceTHHK o0majaer 3THM HABBIKOM, HYXXHO
COGIIIOATh HECKOIBKO BAXKHBIX NpaBiil. I[IOMHHTE, 9TO TONIBKO TPH M3 IECATH CJIOB XOPOIIO
IPOYUTHIBAIOTCA.

[0 Hy»HO ¢cMOTpeTh B IO COOECEIHHKY M FOBOPUTB SICHO H MEIVICHHO, HCIIOIB30BATE IIPOCTHIE
(ppasbl 1 H30eraTh HECYIIECTBEHHBIX CIIOB.

[ Hy)XHO HCIIOb30BATh BEIPAKEHHE JIUI, JKECTHI, TCIOBHKCHIS, CCIIH XOTHTE IOT4EPKHY Th
HJIM TIPOSICHATE CMBICTI CKa3aHHOIo.

TIpaBmia STHKETa IpH OOIIEHMH C HHBATHIAMH, UMCIOIIMH 3a/ICPKKy B Da3BUTHH U IIPOOJIEMEI
06IEH s, YMCTBEHHBIE HAPYIICHHUS !

[0 Ucnomb3yiiTe JOCTYIHBIH A3BIK, BEIpaXXaHTeCh TOUHO M 110 CYTH ICIA.

[] M36eraiiTe CIOBECHBIX IITAMIIOB H 0OPa3HBIX BHIPAKEHMH, €CIIH TOIBKO BB HE

YBEpEHBI B TOM, YTO Ball COOCCETHUK ¢ HUMH 3HAKOM.

O He roBopure cBBIcOKa. He mymaiiTe, 9to Bac HE IOMMYT.

0 Madopmupyst 00 ycayrax, KOTOPEIC MOXET MOJYdUTh HHBATHL, pacckashlBaiiTe BCE «IIO
maram». Jlaiite BameMy coOeceqHHKY BO3MOXKHOCTD OCMBICIUTE KQKIBIH IIar Iocie TOro, Kak
BEI HH()OPMHUPOBAIIH €TO0.

[] MicXO|TE U3 TOTO, 9TO B3POCIIBIHA YEOBEK C 3aI€PIKKOH B PA3BUTHI HMECT

OIpe/IeTEHHBIH OIIBIT, KaK M 000 Apyroi B3pOCIIBIA YETOBEK.

[) Ec/ii HeoGXOIHIMO, HCIONB3yATe WILTFoCTpariy wik dpororpadun. byapTe rOTOBBI IOBTOPHTE
HECKOJILKO pa3, eCIIH Bac C IEPBOro pasa HE MOHSIH.

0 O6pamatiTech ¢ 4eI0BEKOM C MpobIeMaMy Pa3BUTHs TOIHO TaK JKE, KAk BBl OBI 00pamamich ¢
o6bIM pyruM. B Gecene 006CyKIAHTE TE JKE TEMBI, KAKAC BbI obcyskaaeTe ¢ APyTrHMH JIOAbMH.
Harpumep, MOrozLy, OCTETHHE COOBITHSL.

[ O6pamaiiTecs HEMOCPEACTBEHHO K COOSCETHUKY, & HE K €r0 COMPOBOKAAIOIIEMY.

OIloMHWTe, YTO JIOAM C 3aIePiKKOH B PasBHTHH neecroco0HBl ¥ MOIYT IIOJANMCBIBATE
JOKYMEHTE], 1aBaTh COrIacke Ha MEMIMHCKYTO [IOMOMIb H T.A.



HpaBHna JTHKETA IIpU 0OILIIEHNH ¢ HHBATHUIAMH, HMEIOIITUMH IICHXHIECCKHC HapylmeHus:

TIcHXMUECKIe HapyIICHUS — HE TO JK€ CaMoe, 9TO MPOGIEMBI C 3a/IePIKKOH B
paseutun. JlIOAM C TCHXHYECKHMH INpOOIeMaMH MOTYT MCHBITEIBATE IMOIMOHAIBHBIC
paccTpOiicTBa HIIH 3aMEIIATENHCTBO, OCHIOMKHIIOMME HMX KH3HB. V mHmEX cBOil 0COOBIH H
H3MEHUYHBBIN B3TJIAI HA MUD.
[ He Hazmo AyMaTh, 9TO JIHOM ¢ [ICHXHYECKHMY HAPYIIEHUSIMH 0053aTeIbHO
HYKIAIOTCA B JIOTIOMHUTENBHOH TOMOIIM ¥ CIIELAATBHOM 00PaICHHH.
0 O6pamaiitech ¢ JIOOBMH C IICHXAYECCKAMH HApYIICHHSMH Kak C JITTHOCTAMH. He myxHO
IeaTh MPEXKICBPEMEHHBIX BHIBOJIOB Ha OCHOBAHWH OIbITa OOIICHMS C NPYTMMH JIOABMH C
TaKkoi jxe GopMoH HHBAMIHOCTH.
0 He ciefyer AyMarh, 9TO JIOMM C NCHXHYECKHMHM HapyIIEHHsMH Oonee NPYTHX CKIOHHEL K
gacummio. 1o Muad. Ecimu BBl ApyKemoOHbL, OHE OyIyT YyBCTBOBATH Ce0sl CIOKOHHO.
0 HepepHO, 4TO JIIOAM € NCHXHYECKUMH HAPYIICHUAMH HMECIOT npo0OJieMbl B MOHAMAHWH HIIH
HIKE 110 YPOBHIO HHTEJUIEKTa, YeM OONBIIHHCTBO JIIOACH.
0] EcH ueTOBEK, MMEIOIIHH [ICHXMYECKHE HAPYIIEH s, PACCTPOEH, CIIPOCHTE €0 CIIOKOHHO, UTO
BBl MOYKETE CIIENATh, YTOOBI MOMOYb EMY.
0 He roBopuTe pe3KO ¢ YeIOBEKOM, HMEFOIMM IICHXHISCKHE HapyICHHS, laxe eClIM y Bac CCTh
IUISL 9TOTO OCHOBAHHS.
[IpaBuiia STHKETa IPH OOIIEHHH C HHBAIM/IOM, HCIIBITHIBAIOIIMM 3aTPYAHCHHUA B PCHIH.
0 He urHopupy#Te JIHoaei, KOTOPBIM TPYAHO FOBOPHTD, IOTOMY YTO IOHATE HX
— B BallIMX HHTEpeECax. _
0 He nepebmBaiiTe ¥ He NMONPABJIAHTE YETOBEKA, KOTOPBIH HCHBITHIBACT TPYAHOCTH B DEYH.
HauugaiiTe rOBOPHUTH TOJIBKO TOT/IA, KOT/la yOeUTeCh, YTO OH YK€ 3aKOHTHI CBOXO MBICIb.
0 He neITaliTech YCKOPHUTH Pa3roBop. bysibTe TOTOBEI K TOMY, YTO pasroBop ¢
YEITOBEKOM C 3aTPYHEHHOM pevsio 3aiiMeT y Bac 60JIbINe BpeMEHH.
) CMOTpHTE B JHII0 COOECEIHUKY, HOIICPKABANTE BU3yaIbHBIH KOHTAKT. Ortnaiite sTOM Oecene
BCE BAIle BHUMAHHE.
[ He mymaiite, 4T0 3aTpyJHEHHUS B PEUM — MOKA3aTeNb HU3KOTO YPOBHI HHTEIIICKTA TE/I0BCKA.
0 CrapaiiTech 3a/1aBaTh BOIIPOCHI, KOTOPEIE TPEOYIOT KOPOTKHX OTBETOB HIIM KHBKA.
0 He npuTBOpSHTECH, €CIM BBl HE IIOHSUIH, YTO BaM CKa3ajd. He crecHsiliTech NMEPECIIPOCUTD.
Ec/u BaM CHOBA HE YIAJI0Ch IOHATH, IONPOCKHTE IPOU3HECTH CIOBO B G0II€e MEUICHHOM TeMIIS,
BO3MOJKHO, 110 OyKBaM.
[0 He 3a6pBaiiTe, 4TO 4YENOBEKy C HAapyNIEHHOH pPEYBIO TOXE HYKHO BbICKA3aTHCH. He
nepebuBaiiTe ero U He moAapisire. He TOponmTe rOBOPSIICTO.
0 Ecnu y Bac BO3HHKAIOT Ipo0JieMbl B OOIICHHH, CIPOCHTE, HE XO4YCT JIH Balll cobeceqHUK
HCIIOIB30BATH IPYroi crocod — HalKUCaTh, Hareyarars.

C uHCTpYyKIHEH 03HaKOMIIEH y‘%;/b% C.B. Ilonsxos



